Korean Journal of Research in Gerontology <Research Article>
Fedstd T

2026, Vol. 35, No. 1, 57-78

http://dx.doi.org/10.25280/kjrg.35.1.4

QAR EIAY AHl2 Eo]
2 ¥ Wg d4e) BAE 9
A Ee FHoE
The Effects of Service Quality in the Senior Employment Program on

Perceived Post-participation Changes: Focusing on Program Types

of A & ¥ 4 37
95) s AL B |5k} Ao Sk A8 Bx S
Jachyeon Lee Seokho Hong

Doctoral student, Department of Social Welfare, Professor, Department of Social Welfare,
Cheongju University Cheongju University

vAE

o
[o
i

ofN
ofr

ol
2
~

>

B APe B QU] Aulz B0l FoI F s} A4 é
M2 9% 9909 AolE WFHOZ FHSE U Atk oF A3 202d wAUA % A}
& FoE ApAIL

>
o
32
i)
M
1
o
oft
%
R
=
>
ol
i)
o,
=~
=
)
o
iin)
A=)
o
o,
o
1—0\[
_|>3

By 7R g3 AEAe A . 2
& - A F)e] W8} Aol MAE S S 97 i ded 2ok AA, 1A
7192 AT BE AAGFEANA MulE FHo]l =355 AR Fo] F WHEE ANEAA - A
2 - AgE - ddA wsho] frejrlstA FFEUT 24, AYHY FFLIL AdFEEE F
g Aol2 HAth HlonlRw Ath7t 2 Foshe ARSAMRIAY T AlYo|Id S AR
o] W3}l Q4L Fole /P 2AH 2907 TEHU W, 3] 1HA T4 FASEH
M B4FET F3AEEL0] IHA HMIE ojlune Y adew IIH/NG ojHF A+ 2

* P2 (28503) FHEE HAFA LT UAE 298, AFUIstw ALE]EA S WAl oA E
(Jaehyeon Lee) (e-mail: 7788ljh(@naver.com)
** Correspondence to: (28503) FHEE HFA| HYT AR 298, AFstuw AS|ER| & w4

82§ & (Seokho Hong) (e-mail: jamjang3@gmail.com)

- 57 -



rot

sh= 21N 2199 OECD Hi %
39.8% AdF HZT&e AAFAE 9

& A NS Fehe =ULAHAE & oF 1030 FTkeke HIFH A4S o]FU
o

o

FEESAET, M353 M1=

=1 E .
o] 53 ‘:.ﬂ»(Actlve Agmg)% /\E]‘tﬁ_%}{— AAAR 7AY

]

=

(Abstract)
The purpose of this study is to examine the effects of service quality in the Senior Employment Program on
perceived post-participation changes and to empirically identify differences in influencing factors across program
types. Using data from the 2022 Senior Employment and Social Activity Support Survey, a multiple regression
analysis based on the Social Service Quality Measurement (SSQM) model was conducted on 3,078 participants.
Through the analysis, the effects of the four dimensions of service quality (outcome, environment, interaction,
and social quality) on perceived changes were measured. The results are as follows: First, higher service quality
significantly improved perceived changes (economic, social, psychological, and developmental) across all program
types, with the exception of Senior-friendly Enterprises. Second, the key influencing factors varied distinctly by
program type. In Social Service and Senior Internship types, which primarily involve baby boomers, outcome
quality (compensation) emerged as the most decisive factor in enhancing perceived changes. In contrast, in the
Public Activity type mainly involving the older-old population, environmental and interaction quality were
identified as critical determinants of positive change. These findings emphasize that senior employment policies
must move beyond mere quantitative expansion and focus on tailored qualitative improvements that align with
the specific characteristics and needs of each program type. In particular, this study provides significant policy
and practical implications by demonstrating that enhancing service quality serves as a substantial mechanism for

realizing Active Aging among the elderly in a super-aged society.

K wards : Sevar Enployment Pragram Saviee Quality, Percaved Post-partiapation Changes Program Typess, Aaive Aging
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