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(Abstract)
Older adults have been considered as a digitally vulnerable group in most studies on their smartphone usage
experience, but their capability of using the smartphone may vary from person to person. Therefore, it was
examined how the differences in both smartphone usage experience and needs appear according to the
capabilities in this study. For the purpose of this study, in-depth interviews were conducted with eight members
of a senior welfare center located in Seoul and aged from 71 to 90 years. As a result of thematic analyses of
the interview contents, three themes and twelve categories were derived. The first theme was ‘barriers to
utilizing the smartphone’, and older adults who began to use smartphones at a later age had difficulties in
using them due to physical aging and lack of support from people close to them. The second theme was
‘process of utilizing the smartphone’, and older adults with low smartphone literacy were using only limited
functions of the smartphones whereas those with high literacy were enjoying social relationships and hobbies
through a variety of smartphone functions. The third theme was ‘needs for utilizing the smartphone’, and older
adults with low literacy had high needs for seeking social interactions and new information whereas those with
high literacy showed needs of adapting to the change in the digital society by utilizing smartphones like
younger generations. It was confirmed that the usage experience and needs as well as the process of adapting
to the smartphone of the older adults were different according to the level of smartphone literacy in this study.
Based on the findings, the necessity of organizing or providing educational programs considering the
characteristics of the elderly was suggested.

Key words : Smartphone usage among older adults, Smarcphone literacy, Digital divide
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(Table 1) General characteristics of the study participants
Participant Sex Age Years of Household Smartphone Group by
schooling type capabilities sore*  capabilities

1 male 87 12 living with spouse 2

2 male 71 9 living with spouse 3 lower

3 male 90 12 living with spouse 6 group

4 male 87 16 living with spouse 7

5 female 87 12 living alone 10

6 female 78 6 living alone 12 upper

7 male 81 16 living with spouse 15 group

8 female 81 16 living with spouse 15

% Smartphone capabilities score= J. Kim(2020)2] AZ(HS HE 0-14HE 713l SHs9 =
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1. When was the time that you started to use smartphone?

2. What were some of the joys you had in using your smartphone?

3. What were some of the difficult things you had in using your smartphone?

4. When you had difficult using smartphone, who did you have ever ask for help?

5. Have you ever taken a smartphone education program? If so, what was helpful and disappointing?

6. What activities do you do the most with your smartphone these days? Why do you do this activity the

most?

7. What has changed in your life since you used a smartphone?

8. What would be different if you could use your smartphone better than now?

9. Feel free to give your opinion or thought on the use of smartphones by the elderly.
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