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(Abstract)
It is imperative to offer appropriate nutrition for the vulnerable older adults with both physical disabilities and
chronic diseases. It was examined the Seoul City’s case on the framework of food and nutrition security for the
adults as the welfare recipients in this article. The customized meals-on-wheels delivery services were applied as
a half-year pilot project to 135 vulnerable community-dwelling older adults in health and finance in 2019. At
the same time, dietitians provided the door-to-door counseling services on both nutrition and hygiene to them
for the period. As a result of analyzing changes before and after the project, it was confirmed that the adults’
psychological and physical status as well as nutritional intake. Moreover, based on checking and assessing the
current conditions of diet, nutrition, and hygiene management for 170 long-term care facilities certified by the
Seoul City, the criteria for meal management of the facilities were established in 2020. The criteria contains
essential indices (e.g. hiring a full-time dietitian, meals cooked at the facility) that the facilitates should abide
by, and are currently applied to the certified facilities since 2021. Thanks to the customized meals-on-wheels
project as well as establishing the criteria, both the long-term care facilities and senior welfare centers and their
personnel concerned would have paid more attention to providing a higher quality of meal services to the
vulnerable older adults. In order to sustain managing nutrition to and providing safe meals for the older adults
within the welfare system, it is necessary to hire certified nutrition mangers, increase unit price of the meals,
and support to improve the meal service facilities.

Key words : Vulnerable older adults, Nutrition security in old age, Customized meals-on-wheels, Long-term care facilities
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(Figure 1) Contents of Tailored Lunchbox Delivery Project for the Vulnerable Older Adults
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(Table 1) Meal Management Index for Long-Term Care Facilities Certified by the Seoul
City Government

Management LTC facility types
Index — |
sector O @ ©
Check food receipt records. 0 0
Food cost Manage meal expenses transparently. 0
Manage meal expenses transparently by a dietitian. o
Choose a company LTC facilities can trust. 0
Outsourcing
Choose a company with a dietitian. 0
Meet the nutritional standards for older adults and offers three side dishes
0 0 0
per meal with a sense of season.
Offer meals reflecting dental condition, digestive function, & specific
o o 0
constitution among clients
Nutrition ) ;
Inform the diet to users & post photos of the meals on the website. o o 0
Use a diet menu prepared by a dietitian. 0 0 0
Offer clients an appropriate amount of water and record water intake only
0
for clients who are at risk of dehydration.
All workers participating in cooking or serving meals must have valid
o o 0
health certificates and wear a cap, clothing, gloves and a mask for hygiene.
The delivery vehicle of an outsourced company is clean and the food
0
temperature is maintained.
Food should be stored according to storage standards. 0 0 0
Delivered cooked food must be consumed within 2 hours and distributed
0
hygienically.
Hygiene Use knives and cutting boards for handling fish, meat, and vegetables
0 0
separately.
Wash and sterilize raw vegetables and fruits. 0
Prepare and serve food safely. 0 0
Tableware, cutting boards, knives, dish-cloth, and other kitchenware and
0 0 0
sinks should be regularly cleaned, sterilized, and disinfected.
Food offered as meals and snacks is stored in a container made to preserve
o o 0

food in the serving amount per person.

Note. (D day/night care center - cooking by itself
(@ day/night care center - outsourcing to an outside company

(3 medical welfare facility for the elderly(nursing home)
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