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(Abstract)
Following the measures of mitigating COVID-19 transmission (e.g., restriction of face-to-face contacts), senior
welfare centers have changed in ways of providing their services from face-to-face to non-face-to-face contacts.
The purpose of this study was to find out the basis for preparing for any potential situation in which
face-to-face contacts would be limited in the long term by identifying the current state of service provision
methods. The state of 60 senior welfare centers was surveyed in September 2020 around the second stage of
social distancing. As a result, most of the services except essential services at the centers were provided to the
older adults in a non-face-to-face manner. In addition, the activity services for them were converted to
extramural activities such as cleaning streets or environment, campaigns of infection prevention, community
walking training programs, and so on. However, the citizens, who are direct charity cases from the centers,
were not able to access effectually the services provided in the non-face-to-face manner. It was discussed that
the centers have been in desperate need of seeking effective access for older adults.

Ky wads : Senior welfare cater, Nen-face-to-face saviee COVID-19
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(Table 1) Current State of Providing Senior Welfare Center Services (N=60, n (%))
Services Provision Status
Service Category Yes
No - o
a: FTF b: NFTF atb
General Counseling
Visiting Counseling 14 (24.1) - 28 (48.3) 16 (27.6)
External Experts Counseling 34 (63.0) 1 (1.9) 18 (33.3) 1 (1.9
Professional Counseling
Depression / Suicide 6 (10.2) 2 (3.4) 26 (44.1) 25 (42.4)
Death Education Program 40 (85.1) 1@ 6 (12.8) 4 (7.8)
Counseling
Self-help Group 43 (86.0) 2 (4.0 2 (4.0 3 (6.0)
Abuse / Human Rights 26 (46.4) 1 (1.8) 18 (32.1) 11 (19.6)
Cognitive Behavioral Therapy 15 (28.3) - 19 (35.8) 19 (35.8)
Mourning / Loss 17 (33.3) 1 (2.0 16 (31.4) 17 (33.3)
Relationship 18 (34.6) - 14 (26.9) 20 (38.5)
Group 44 (83.0) 3.7 2.(3.8) 4 (7.5)
Support of Vulnerable Class
Independent Living 10 (19.6) 4 (7.8) 5 9.8) 32 (62.7)
Customized Service 6 (12.2) 7 (14.3) 3 (6.1) 33 (67.3)
Case Management Case Management 4 (6.9) 10 (17.2) 5 (8.6) 39 (67.2)
and Community Inter-institution Networking 3 (5.3) S (8.8) 15 (26.3) 34 (59.6)
Neework Community Network
Mediation / Coordination 10 (20.8) 6 (12.5) 5 (10.4) 27 (56.3)
Welfare Hub 12 (37.5) 1 3.1 4 (12.5) 15 (46.9)
Linkage of Resources 3 (5.8 8 (15.4) 9 (17.3) 32 (61.5)
Benefits
Shuttle Bus 29 (96.7) 1 (3.3) - -
Hairdressing 43 (93.5) 3 (6.5) - -
Cafe / Lounge 45 (88.2) 359 2 (3.9 1 (2.0)
Autonomous Facilities
Facilities Access
Training 48 (100.0) - - -
Table-tennis / Billiard 50 (98.0) 1 (2.0) - -
Janggi(Chess)/Baduk(Go game) 53 (98.1) 1019 : -
Noraebang(Karaoke) 36 (100.0) - - -
Outdoor Facilities 23 (95.8) 1 (4.2) - -
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(Table 1) Current State of Providing Senior Welfare Center Services (N=60, n (%))
(continued)

Services Provision Status

Service Category Yes
No . o
a: FTF b: NFTF atb
Health Promotion
Health Education 35 (61.4) 4 (7.0 17 (29.8) 1(1.8)
Exercise Class 30 (54.5) - 24 (43.6) 1 (1.8)
Dementia Prevention 28 (56.0) 7 (14.0) 13 (26.0) 2 (4.0
Physical Therapy 41 (80.4) 7 (13.7) 2 (3.9 1 (2.0)
Function Recovery
‘Western/Oriental Care 35 (94.6) 127 1 @7 -
Health
Occupational Therapy 24 (96.0) 1 (4.0) - -
Exercise Therapy 31 (77.5) 2.(5.0 5 (12.5) 2 (5.0
ADL Training 22 9L.7) 2 (83) - -
Food Services
Congregate Meal Service 7 (13.2) 26 (49.1) 18 (34.0) 2 (3.8)
Home-delivered Meal Service 3 (6.3) 25 (52.1) 17 (35.4) 3 (6.3)
Food Bank 10 (76.9) 177 2 (15.4) -
Job Program
Public Benefit Type 1 (1.8) 20 (35.7) 26 (46.4) 9 (16.1)
Social Service Type 5 (10.9) 21 (45.7) 16 (34.8) 4 (8.7)
Social Type 3 (13.0) 9 (39.1) 7 (30.4) 4 (17.4)
Income Support and Employment Promotion
Social Participation Employment Education 17 (77.3) 2 (9.1) 2 (9.1) 1 4.5)
Employment Support 10 (55.6) 2 (11D 3 (16.7) 3 (16.7)
Start-up Support 9 (81.8) - 2 (18.2) -
Social Participation
Volunteer Activity 24 (42.9) 2 (3.6) 23 (41.1) 7 (12.5)
Education
Lifelong Education 19 (32.8) 1(1.7) 36 (62.1) 2 (3.4)
Education and Rights Hobby/Leisure 21 (36.2) 1Q1.7) 35 (60.3) 1 (1.7)
Civil Rights
Protection of Rights 26 (47.3) 4 (7.3) 21 (38.2) 4 (7.3)

* FTF: Face-to-face
##* NFTF: Non-face-to-face
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Agkete] MUI2E &Aoo F st
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Shin et al, 2020). AZFAFSo] =] A3}
A BA AR A FolA He olfre &
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3ol 22O &8 ws Sl ARt spojgo] T FAl AlxY EF Pgsitt
duA & FAL e Adgelth MY I8y HAT =RIEL ol EHe=
AFE BAD A B2 A B &As7h 01%71 m ol QB A el A B
= FAsfof ste T MER GFEC] JIE AxHIEs} ddE fURs 4R BX3
I Qlek ok e FRATe FARRY H Ao E 5 - FYstuA FREAT|E
FREYEE Folv], 2 Ade ISR U YA W AHlE AFold Hge
nFAANA ATHE MHIze] S A7l EEHS A¥E Bart vk ok A4
Al chlee & Youn, 2021). ok #WH2  0FE= AlY VR TF 22 V|Eo] §3E ¥
P%Oﬂ Me AdeAEE AaEdded, = B9 28 75 =A5AHE M A
AR FAES] 4F FES BF7) 9 e A7 Ee oldh AR el Al
g oiAdY 3T AE7E S8l Ui WA Hoz ddshe 9FE AuXTle ekl
upo] AlFE Aotk 2 5 Uds Bt
710 AFEAE ARIES AdE gl B2 719 22 =9 v HA
A58 A9 o AZsd S ok EouY =Q0EABS AR Aol AR AL o}
H AHAE AFehe =AY FAE Ytk & ddEe] el ukeh gRo i
o = bed Ao, Ei s Fe AR WAV f5H0R Waka Slof o F A
AR AHAEE AR &) FFHIE &ehe I =QAEAHY tid B HlgiE A
olgi o= o gHch o]FE nigid AMH]  Hlx AF WEFe] A& 5 AUtk 2F=
220 AlFAet FEAANA BE olge 4% Byl B AT ddyd we =%
o] FHER ol BT £ e didte] B AHIZ AT WFE A EHATE
Fagh Aol ol5 Y, viid HAAuE HellA Zga vigiE AHl2s) o] Fefx|a
& EFREEhaformS s & 5 Atdlang Y= AN =AEARY 9T FHE =
et al, 2020). T3 FF FE 280l #Arlzs Yok HolA 7t Sl
Az FEARD =S A AlFEta BA#
TAE] @ REe #2RA7 fsiME
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