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(Abstract)
This paper was to provide some implications for Korean care worker policy by reviewing the care worker policy
strategies and achievements of the US while addressing the shortage of direct care workforce by aging
population of the US. It began to experience great shortage of direct care workers in late 1990 and has
developed and pursued a variety of policy strategies to address them. The strategies have aimed to expand
participation of care workforce and to promote workforce retention. They expanded supply of care workers by
developing new manpower pools, hiring family caregivers, and improving the public image of care workers.
They promoted the retention of care workers by increasing wages and health insurance benefits, strengthening
training and education, and developing promotion and career development systems. However, they focused on
expanding only workforce supply, but not on strengthening education and training of care workers and
developing promotion opportunities for the improvement of workforce quality. Thus, the shortage of direct care
workers is getting more serious, and it would be more and more difficult in securing and maintaining stable
care workers at long-term care sectors. Based on those experiences of the US, some policy strategies are
suggested for securing and maintaining care workers in Korea. They are summarized as follows. Pirst, wage
increase and health insurance benefits should be expanded. Second, some strategies of creating new pools of care
workforce and of activating their potential ability should be developed. Third, family care workers should be
supported and recognized as a long-term care workforce and the family care worker system should be improved.
Fourth, the promotion and career development system should be activated. Fifth, the education and training
system of care workers should be strengthened at government level.

Key words : Population aging, Direct care worker, Workforce recruitment and vetention, Policy implications
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%% A8 Atk Aoldl=L- 20161 3%
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o] A7) 7| HEL 1990 o] Fat
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e AR AAEN A A FAE A

AAYA A& Hfrol digh AHE =
gdozlon, Qe Muke A Fg ARL
o= FZAAH. ZArigde AP 5
Q= WA 273 20100 FARE 2 P4
A 1 & W (The Patient Protection and Affordable
Care Act: ACA) A|Ao= vlAHQ, o]
B2 F47dM= AgAed=e sl
= AA NEE Ao w AlEA HAok
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Aol 7148 7hsAe] doke otk ARA
AEL wFdA 7P FR7E Al whE
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Ak AFAAYNA 7t
= A4 A oE
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% tH(Simon-Rusinowitz, Loughlin, Rubin &
Mahoney, 2010).

o] Hirxe] #ald] whel 2010 3%
ACA99) 3 A7|aekl= Aot e o
$-3} ZtHShugarman & Whitenhill, 2011). #
A, A3 YAEA ARAEsAL FAH
JAFA ] g AHEolvh B A o
gk #2902 gddsts AE$ 8 (Personal
Care Attendants Workforce Advisory Panel 2
National Health Care Workforce Commission)E-
AR, w4, F457F RAQHEA ) 2
A #oses gelshs w7kEARIE R
Z73 A-eA FHe Bl
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10
BB HLA e T H=

e

=
T

6) 2010 39 232 The Patient Protection and
Affordable Care Act E3}= R ALA ] sk
Zy2 7hEe Edls wldstgth ACAS] 3
A 2 AR, ANA FAE A
Falal, AL sk, dAdsr Mu)a A
Adl AA Aol B Aol £ o)

A5e b Gele ns s A
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ASAEL A E7A Aol IR &
o]50]7] YalA AAAts] aFstwEY ¥
ste] SAES Qe dAgusd iy 2=
@S gt w3k Welfare to Work’

22 e B oA BALAAES Y
oR B¥ QAT Husin Yok A4

ol BAFIAES VMR AL TR
SAMR TE WX, RS AF ; A%
m2ads] ga EAdTkE), el The
Home Care Cooperative, ﬂiﬂ/\]ii% =
2olA ] 49 THSS Z=d). AJu|A AF
Ase Ao Ads v Q2 UL o)

71 909 ) 2asgd A4 A
Fald) pAe Fagleh A% 59, 0w

57t AAse =90 A9 Hlé algar
= 13 (Senior Community Service Employment
Program)®] A HEFFHAES ALS5Z
wols AAAYAR FTEAF| L 1L
= A= sl ti(Stone, 2004; Stone &
Harahan, 2010).

JUASE W ARAcIe] Fad
Aol ditoltt. AA oA 49 F 190
olmizlolal, A=A oz 7o 1wk Wel o]
27 AYAR FAKsEAL Tk oFl Ao
A2 4= FAoR 15T/ AolE 74
a1 glom, 20063 20161 Apole] m)w
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2
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T
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S, el ARfUY BAEE oyl 2
2 o WA L FAAL, Job 2 S
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SICHPHI, 20183). e} wlelA]) 701514

alof e 0l=e| XA o l=EMo|| 2t o

o] Ag 3hs g oA AL Hi
AL BZAEA ol vtk Aol AFste
HI} Aol E W= AR Qo] W 314
G AR A olRAEe] o] A
A, AT, AL A Fxd wAE= 4714
Geell ol277HA] thekgt o] 1o o
goltt. oflo] AolAL F7HAQ

g 4 AL olpb: fiRaEe] At o]RlA}
E2 9 d o o 2 Aoz oFs)
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olA g=tha, ALH oA f92 Haw
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Al Ao ® 94Td 4 3TK(Stone,
2004, 2017).
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531 UTHPHI, 2018b).
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THE AL vk 52 AMESHE AR
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et al., 2010).
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2 Ry & FHoltl(Hussein &
Manthrope, 2005). 25 A 714 81 A<
AL 71gke] Q18 s A 3] flg B
T FEAEL o] HEFS Q1YA8-S 43
3171 917 o|m| x| A kel ALE-sFek
FHoll= HAAIAES 28] H8iA
A9 TV=3} %‘jﬁ‘o}ﬂ A=A AL AN
Ayt &S
A Bz %23 T i P S 7 1 =
eek tF A2 A s> ‘%391101"4714
olu|AE AastHA Thg H X
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¢l tHStone, 2004).
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Aoln, 7| w7l itont oEdar 9ot
ol el JEIY Uit 1wy} Alg
A o] tHStone, 2004). Hgt o] Ao Al
@ 7kA FAGE o g, shdis Aol
A

AAAA &3] T2 5 fle d= s A

24slof = nj=2e| AMA0{CIZK 0| RISt oI
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ool A Halal Qo2 AA 5K Stone
& Bryant, 2008). 23 2 A;oA] AlEg
AR olFES WL JINRSALY
ol 87Fs S A FIAIAFAE, 56l
Aanzga e oldE S wEed 834<
Aoz HW7lEF tf(Baughman & Smith,
2008). 1} A7] QoA 70% o)ito] =
A 243 Aol H8-2 AlghstE L
3= Medicaide} MedicareZ 53 535 7]
- —u&27]_ o]:Lo]/\}O 13 2 Q= %E;lo]
Z0]=THStone & Barbarotta, 2010; Stone &
Harahan, 2010).
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2017). 20179 19 A 317] 39} Washington
DColA 2713 #ele gsglen, olE
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A & 4 9 TKStone, 2017).
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THPHL, 2012b).

3) swAA A

AdAINAL] AgH HF{FE AN
At T 2 ek Ay AdEe] ¢ a4
Sla, 230k, QJEE U Bo] W= Ao
2 5% 5 s A4 A5 A2 S
A A (career ladders)E  7Wsl=  Zo)tHPHI,

2012a). 1o} mlE M= &

B BH SFAAS Ae

R

1>
o
re
=
Ho
[
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