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A7l FH A A Aol vy X HE(care management)= <A
(linkage), & Al (broker), @ th®¥ (advocacy) &< S&o] QFHr} o]
213k didake] deS HEshs FHo] AshAnt dAH eAAdS
F&Hor Ags7] 9% FTA(contro)G = A ol oAl 9
Uete T4 9 ARA Au|27F sojutal Q7] wiiEel Alx=e] EFA,
Lo gk o Ase HEZIEAM AojujuA e dAo] 2 tH
UTH 2L MERIA L stol A ddEd ol FstaA Ao

d

duAe] A4 Asndwe FAs drt. AcuAr Fel
A &TE EBA R Grhstel, o5 &) Agd Aulz
82 A8, 24, Adae ArE BPd o FPdd T7AA

244, 54, 844 B4E e G £ ATH Au s
dal A% AT AA}
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A S-Evete] A AR AT Ao njyA
NS e ool FIQYJAAES 93 FUIAAETFE AES
of S gz JHE wEste] JUARE ddehA " =d7] e
el B34 944 «1'811 st 2 gkt Adejaels 9 HT
AFE e © AV a9 n Aduiy Ao dF= Al FEAL
ALE B2 AL 5o A AolHA] AAH VI AFFA AHEHol &= A
S FojA=H|, ol REEAe AFTH FIAHA A AL 9
st FA A Hto] sttt AF7HA 123y 23 AJHARG Al ALE-H
3737 A Al E?g B dEsRY AAS A EFAAETE
A adE Fgeta o] FF AP E FI B FAHol aF
e %%015}.

1) ¥ AZALATYL Z71x2 0] OME} wAgzeld AddE A4 LxA}
7V AR AL FEEY k- F - d AAREEH FESS wY B9S 5 gl
th o]E2 MERFAE, A7A R A Boll nEFEo 2olEatet 2 7t
A AZINEA R 2 B AN SN 28 &g 3, ﬂﬂ*ﬂﬂl*%%‘ﬂ NE R E

|
A S A 2AARE wEsta Ak ('t - dEA, 2004).
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B8 GEHALES A MUA-E

S Y&l wiyA= A o](managed care)?] &S F3qstAA 1 AE
_]
o

dol & AAA FHAL oA FAA Asts F5IS o Akl
5ol Apalel Hagh Aujs oS AFE O RA YEE YA )
ole} FoFat Aol did T A AFES Aty 9 digte] =
I gtk oAl fEuete ARV AYdA = A EREAEEA A G
VNS FAEE TG wet eyt A AZIEAE Aujse] &
#3bo] wE @H3IE (fragmented) AHAE AAIEY] ARSI A
FEAQ AEE sloF & At B Had Aol HIAM Frla
FAH =] AFoR Qs Ao, 4 T 23S F= A7PAHI =T}
GHE = A71E grolatAl Ha, HAYY, SHA ol&, aYAAEY
AbE Fo] & oR #ElE Af od8H Fes dATE AR 7
s ok 19 =ddTe 5% ~10%7F 2 5ARE9] 60%~70%
& AAste ddS A4S W vl 23 dojrk (Wilber, Allen,

Shannon, & Alongi, 2003). °]d E3xdAX = ZA7|aSFA =] FGHA,
Alo] wjUAHES] T AE D o JAtrE 7w, F7AAH =T )

[e)
el o4, ATl = B AHA A s vFaA g

T FrodAEY 224

aEde] FUkR QlE 71 85 A Bdd g7 A ude
o] mElgel Ago]l 85 9tk (Kane, 1999). 21 A4 o] &4 o]
e HAue d8 FAAE Jmagd AAAME HAHEd FAE5 AT
WS F7F QAR Ao mdo = ALE A, AelA, AR &4z
AbE EXBAOF A A GAEE] FA AR A RIAAE FFEE
th 718 FRFLS aFd 7 flo] AHEHYE A5, 8 B NS
TEFoEN INALRAANAY guH FEs EE AR Jdd
o AA AFRAL 654 o] = mHE A gsudA 2] E
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B718GRAAES A UARE
A 2352030902 FolEa E 65H ol uEbTe] Mg
16.3%(2007:d)ell Al 32.3% (2030) 2.2 21 Hojd o &
F71 8 FA =T v dAFAT (FAH, 2007).

2
X

Aol "YU X A E (care management)2 S3u]7A

Aol MyAHE2E AH| 22 w3 3H(fragmentation), TFY 3}, A
Ast e BEXH] A ZFd wE BALGY] £33 5o AdY =
&4 SHlE skl gASHA HAed (AR 1993 9y - =
3], 2001), FElvteb= 1990 d ol ZFSgtolut ARS8 Fof T O
25 ’\}%ﬂﬂ A A A7l 8RS AR stell A= Alo] mju A
EQ A4S 4% TasH F4HN=H, 1 olfe HAAEESs A
doo 571 SR Q1] A E(cure)Brh A EHZQD e
(management)7} 2 &3}7] wjiolth. Aol MiyAHES] 7hdLe At
N BAAZR Q715 wstAivks Alged dis] e &3 AHE
S f8) 1970d ) v =oll A HFowm =o|Hr] AXAPE, 1 F
ol A 7“’*?’\ SOl ATl EAAS AAste] FE A€
Akl g At @s] =y AR T (FE, 2001). Ao
U AHE %01 A= Fel A 1990 Al E i E A 2~ o
A o A} 3] A o] ¥ (National Health Service and Community Care Act)
AN AgoZ AFHHA AHEsHA HAh Ao MUAUEE &
S5 St Ao F7]o] f71el A BAS&TF Aol
U dad Aola, gyt 199735 AA B AL o] A3 E o
1ol AAlAZALe] A - g - s - A EAEAE Y
olo] #gt Aol WUAHES & 4 A =Ho] 9l

Aol UAHE = A2k Ado] ol *}5117(]—4 Z7] AL
Al B EE AT AFSIALY dEsE A= g N E AR AFY (case work)
9] FAJA} Mary Ellen Richmond(1861-1928)¢] Aol 2~ AR o] X

AW

Hn rQLrU

2) maro A= Aol mUAHE(case management), G, A= Aol wjuAH
Egta st Alo)ZA(care coordination), #&]¥ ﬂM managed care), AH|AZA
(service coord1nat1on) 5oz AgHI a, EugelM s AldldeEZ Bol A}

&3t 9t
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wol Ao wiyAHES] %7] ounep Pty 27| JHASAIYTFE S
olgwol AW e FHE Folrpy WAl $-of i (friendly
visitor) 2. 2 &F =1,
A=Al Ads AAA
=

ooggld Aa

b

°
i

7 A
52 WA} Jwel SEAA WPAE Fohfo] AnxE A@AA
Fa, AU 2E Rt 2EPEY TEFSS WHAFgoR Hqus
o g} AEstArh SAW ARBA TAL N Y 27
AdAE A FER AT SEHT Qe Ao UAWES

EQ §of AAl i /HdH A= oY A=

d govt, LaeAs BiAe Usg Ad Adse 755
S BAE sl TA 2L WFHY AU BFY EIaE 27
2% - 525 Aoz Aelstua @k (Moxley, 1980). Alo] v~
WES AdA gos YHAAA, ARANE, % AR" 4G B
Aol A w=oletazt vt (<5, 2006, o=, 2006, FS1E 1999; %

23, 2001).

R A A A A R1gbe] AeolrbiaA F9 AN F5 g5 )
© HAdA 2Ef 2 T 1 3 Alo]o] BUXE A ¥
o, A g A G AAHAATE ok} BT i
(transaction)oll 23S FiL Stk AAHHE HHS SdtoldES
W9 fdsds FASt sEHR FARA 222 A9 F
AEF AojujyA et FEUAS #AAE T3 AHYRS Adstunx
st Zlolth AE A AAT AL A&l o FA A AL Al
Bp 7hE, A, o), AtxFd, AdEAYE S0 HE A d4

HE g8t dx MEYAS] FoAES AT
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91 5H9) ¥ E (empowerment) = 9 F31, Aale] el ulg EAle
& 27 s, el AREe] ¥& FA] A% 4AA 9
Mz Eweldth (HWR, 2007, 4718%RE AL sl 75A
gole Z2a ot FeoldEr A4S £480] Bl pelA
wEAAN gl HE A7 B Aotk FAAE £EAA EA
2 AFdel 222 HAT £ Y FAMAE nEgRRe] A%
Go] Fol A7t WAT S/ Ak web LG sE 5
AR A& S BAE 5ol Eoh AuuAE Auz Fag
AW el BoA ® ssz AMS WY F Y Ggo] B
A4 5 Wrhstel AAWE AL Fhstelof Brh 43 A
g, Aulz AFsE 24 eI FaA AZAA EFsel Peste]
srmel AEe AAT £ AEF Aestelor Bk A, Aw, =
A5 o] 9o AdL Adskstel FFo FEH AL FHi
Aol elel ssw AR 2a =A@t Y& Felstelol w),
YohAUE BPe A AAClR, 47 A4l A, FABA 5
W w9 2 GejelA dael H3Heln FYHQ
Fol7t sTen

455 g B

ALS A kR R A o] FEAES sd fAAM Bows ATt
Atk BA A ofstm 1 ApREAMqu L] Fg FAl7F vekst
A Ak A3k e] SAak e e golekis AltA Wste] w
2t Al Ag ZFarh Al ATEAEI AR ol s e Al A T
Fels ddske FaAEAA A5Fd FAANA Fol7HA(aging in
place) gro=A QAzt-&7 o] FoAg FzoeE S @
= ok A3l A A= AAA, AR, =74 AA Te 2FEhY

CE%, 1999), A8A AXG AAT Ee SRS Auls Ao

— e

ol
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A7 8 FRAAEG Ao UAHE
AL o)E, TTAIE HIME o] T AFALS| e WF L9}
= Aoty &4 A AME, 715 A ARG, AL A A A
FTSHA w=RlEo] AAtSleA HyAor AFT
T e AEE ZtsstA "o Aoy A= /‘}ﬂﬂ AA S B7Est
71 9l&) e %(eco-map), 7FA % (genomap), A3 A #AAW Azt
(social network grid) &< AF&3te] A A AN AR o] Ha st (
<, 2006).
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& &2
A7) AR AR A7t Adsdd d@ e A =94

A Ao F s AdstA = F8% 8ot ADLAHE+ 19609
N ol oy 7Hx FElE FA4 2 ok (Katz, Down, Cash, &
Grotz, 1970; Mahoney & Barthel, 1965). ADL 2] Ea‘*é S =] AA}3
oA ZHAQN AL 7}55}71] ste] oY T
- 8% 8ol 5 ADLY &AL %
2 7o F7HE 9| O}Vq Hoh @2 A3 A x
t} (Tanner, 1998).

S-Elvheko] 1xke} 22k AE A
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>
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-

el Qe & & Wm 47, AFes), FHAARI), BEe7, 44
371, AR, ot @7l &7 BAL 971, WHeE e,
B4 Aga), o =48], &W 2487 gRelt 74} R
‘AAY HEES W AR A geow TR g4z A
Aoms wo] vk 20019 BAANHATA] EAF BAA 0| A =
5 M @Bolgd, nAANAT A ADLAEE A%a)s
Ade e sk B e Qe GhHR A & AW
A 37HA G, ANAAF, Dol G, §7 BINE nAAL
HATANAE oA TAGA Aok} BE ez el 5
geol @l o Brhatn vk mAAHAT A4 AE o
e Sl Ares el daw 2Aved wstel s
gk T AWAGANE SHFRS AY Ee'Y Fuz A=
A ol ol mANHZAAAL 2 SHamel A4 A%E o
1 glel U ARAA SR AAGE S G2 2D s
ol k.

27184 A=
PG e S HE

fPAE RAR Frh TS BEe
A s AugETE gk 28 258 1919YE PETR



A7 8 FRAAEG Ao UAHE
RAI(Resident Assessment Instrument)E F& A}&3ta gled], o=
ol=ol e de W - AMRE I v (AR T, 2004). BAEAHA
) (HCFA: Health Care Financing Administration) & 258 Medicare
TOE W QSUYAAEE o] EFE oF AR AMEsta 9tk RAIE
N2 AXRE IF o2 75 MDS(Minimum Data Set), 3712 3
£ Z&3l7] 9% A7FE(Home Care) CAP(Clinical Assessment
Protocol), % A& (Facility Care) RAPs(Resident Assessment
Protocols) steldgdom FEHY o, T AYoldo g8
Fol7] RUG(Resource Utilization Group)E X3%tstal <l
RUGE 7157 eiel wel 24 o] & =Fo] H=3k &S 22 1
o8 Fol HFEIL AEom A FF5E(case-mix)E otst
= ZAd, o= 79 tiEF 449 AEFE o] F oA Utk
Aol A, SFAAAEY o]2e wel AdE diEAQ o=
HS 5 4 Arh KOMIO| &2 do] 2147]¢] A<
o] Hthes dAoA Fwdl=d, ol Yo’y ALY FFaAA ol
dztate] Fhvtol gk AAEJT (AT - 53], 2001). KOMIO|
2o ostd, Al A e te= 1 W&ol K Hol] ol o] It

T :_1_-
2 B3 wvh o gl &7 $8@ 5+ drm R

ot ol 5

o

X ol

Jo

7o}z
grel §ARYEe B Az 2) AWl A FA 2= Uz,
3) Adee 2RE Haw ok Az 4) AYee] T walE Az,
5) AR Q= ARF P& BEAL FYAIE Axolth
KOMIO| £ sliast 242, dgs, WHe, d¥e Sov,
Aolel BAe GAAZY 7L Hojof Frin Bk 15k Aoj A
s ooldd slute] FEA WEel TR 5 ot AT wed, 49
250 oEE WEAelE ERolnE AwWAs FHe AFYRS
JEATE AQBASL 1 9Tt 2ok BHELS AN gl A
WAl ABEA FaAY ) FoRVE zdHE 44D
g0 BW, AW TE 2BE AAN T/ A% £5E FE o] A
ole] mAoleli grh ulRE e Aole] vhake Azkelw Aol glvt
=R 1 YA WA AW o FolAmE EASA
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Aol BUAZE Aul=aB e A WEs] PRt el

AolE AFEF ALATE AU 2=AA ool AujA AFS AlS-7]
Ao ARE FH37] Sa W T8 vlEoth A AT A
A WEFE, Uol, ARSI A A Foll wEbA] thE A AA = A
7F B wjitel] gl AlAF o] o] Foix 7] fd oy A F
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A Study on the Importance of Care Management
under the Long-Term Care System

Yong-Jin Son
Department of Elderly Care Management
Pusan Catholic University
Pusan, Korea 609-757

The elderly long-term care insurance in Korea will be enacted in
2008. It is expected to extend both institutional and home care
benefits which are currently limited to public assistance to poor
individuals. Since it is a government-led public insurance, older
individuals in functional limitations will benefit regardless of their
socioeconomic status. The reasons for introducing the long-term
care insurance are the rapidly growing older population, higher
usage of health insurance among elders, lack of caregiving family
members due to low-fertility rates, elder abuse reports, higher
levels of female labor participation, and expensive nursing home
admission rates for both low and middle income families. The role
of care management will be in great importance since the long-
term care system is an integration of medicine, public health, and
social welfare. Thus, the concept, emergence and communication
skills for care managers are discussed in this paper. This paper
also points the importance of developing a fully adopted Korean

version of assessment tool.
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